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1. Introduction

Thank you for choosing MG478 CDMA2000 1X EV-DO Wireless Data Terminal (hereinafter
referred to as Data Terminal) of ZTE Corporation.

The Data Terminal equips with a standard USB interface and supports both CDMA2000 1X

EV-DO and CDMA2000 1X network. In the area where there is signal, it allows you to go surfing
on the Internet, browse the web pages, and send & receive Emails.

2. Specification

Transmitting Frequency 452.625-456.850MHz

Receiving Frequency 462.625-466.850MHz
Stability Fc+300Hz
Dimensions (LxWxH) 80 mm x36 mmx12.8mm
Weight 38.7¢
Max. down-link transmission rate: 2.4Mbps,
Data Rate . .
Max. up-link transmission rate: 153Kbps
Current 5V using USB interface supply
Current Consumption Sleep: 5mA  Max.: 480mA
Transmitting Power 224mwW

3. Precautions

» Please don’t use the product near flammable or explosive materials because it might cause
failure or fire.

» Keep the product away from high temperature, humidity, or dust because it might cause
failure.

»  Avoid shock, cast or impact. Please keep the product well when you don’t use it.

Y

Do not unplug the antenna. Damage cause by misuse is not covered by this warranty.

» Don’t use the product near the place where is weak signal or high-precision electronic device
because the magnetic interference might cause the misoperation of electronic device or other
problems.

»  Please make sure to quit the application before pulling out the terminal, otherwise it would
damage the terminal or affect the normal operation of the system.

» Please don’t insert or pull out the card with great force to avoid damaging the interface.

ZTE Corporation http://www . zte .com.cn
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4. Appearance

4.1 Introduction

Top View Rear View
Tap —
T——>USB Interface
oo oo
I ;i
J
Antenna «—1
» Host
i\ A O J-
LED
LED status descriptions:
. There is service or
i Network Registered )
LED | Insert the data terminal searching the network
EV-DO 1X EV-DO 1X
Yellow ON OFF Slow Flash OFF Quick Flash
Green ON Slow Flash OFF Quick Flash OFF

4.2 Operation Guide of Data Cable

Generally, the Data Terminal could be directly connected with USB port. You could also connect
the Data Terminal with PC by using the accompanying data cable, as shown in the following
figure. Connect Interface with Data Terminal, and interface with PC's USB port. If the

ZTE Corporation http://www . zte .com.cn
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power supply from USB port is insufficient, connect both interface

together.

[(ETTEN ]

5. Install and Uninstall

System Requirements:

The Data Terminal supports the following operating system:

»  Windows 2000

>  Windows XP

PC minimum configurations:

and with USB port

CPU

Pentium-11/233MHz

USB interface

2.0 (USB1.0 and 1.1 compatible)

Optical Drive | CD-ROM (for installation only)
Memory 64 MB
Disk Space 50 MB (used for installation of application)
ZTE Corporation http://www . zte .com.cn
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5.1 Windows 2000

5.1.1 Install
Note:
Do not insert the Data Terminal before installation.

1 Find “Setup.exe” firstly in Data Terminal CD-ROM, double-click it to display the Welcome
picture, and then click “Next”;
=10

Welcome to the ZTE EV-DO Setup
Wizard

Thiz will ingtall ZTE EV-DO om your computer.

It iz recommended that you cloze all ather applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Cancel |

2 Select the location where you want the program to be installed, and then click “Next”;

{5 Setup - ZTE E¥-DO o ] 5

Select Destination Location
Where should ZTE EY-D0 be installed?

D Setup will install ZTE EV-D0 into the following folder.

Tao continug, click Mest. If you would like to select a different folder. click Browse.

Browse... |

At least B.1 ME of free disk space iz required.

< Back I Mext » I Cancel

ZTE Corporation http://www . zte .com.cn
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3 Select Start Menu folder, and then click “Next”;

CDMA2000 1X EV-DO Wireless Data Terminal User Guide

{5 setup - ZTE E¥-DO

Select Start Menu Folder
where should Setup place the program's shortcuts?

I Setup will create the program’s shortcuts in the follawing Start Menu folder.

Tao continug, click Mest. If you would like to select a different folder. click Browse.

Browse... |

< Back I Mext » I Cancel |

4 When you see the window below, please click “Install”;

{5 setup - ZTE E¥-DO
Ready to Install
Setup iz now ready to begin installing ZTE EV-D0 on pour computer.

Click Install to continue with the installation, ar click B ack if vou want to review or
change any settings.

Destination location: ;l
0:%Pragram Files\=TE EV-DO

Start Menu folder:
ZTE EY-DO

H of

Cancel |

5 Please wait for installation.

{5 setup - ZTE E¥-DO

Installing
Pleaze wait while Setup install: ZTE EV-DO on your computer.

Estracting files. ..
0:%Pragram Filez'ZTE EV-DO%bin\DiagT ool exe

|

ZTE Corporation http://www . zte .com.cn



ZTED3

6 Please insert the Data Terminal into USB interface if the system prompts you to insert the
hardware (If it has been inserted, please unplug it and insert again.)
Lo

Installing
Pleaze wait while Setup installs ZTE EV-D0 an your computer.

CDMA2000 1X EV-DO Wireless Data Terminal User Guide

Finishing installation. ..

-

Please insert your device to cormplete the installation,

Canzel |

7 The system shall find the new hardware and install the driver automatically. Just wait a minute;

Installing
Pleaze wait while Setup install: ZTE EV-00 on your computer.

Finighing installation...

[ Found New Rarduare————

ZTE CDM& Tech

Camce |

&) Setup - 2TE E¥-DO

Installing
Pleaze wait while Setup ingtall: ZTE EV-DO on your cormputer.

Finishing installation. ..

|

Instaling rmodern ...

Cance] |

ZTE Corporation http://www . zte .com.cn
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8 The driver is installed successfully. Pleas click “OK”;

5 setup - ZTE E¥

Installing
Please wait while Setup installs ZTE EV-D0 on your computer.

Firizhing installation. ..

Driver installation x|
. @ Device installed successfully, you can use it now.

Canze |

9 Click “Finish” to close the last screen of the wizard. Now you can start the application for Data
Terminal.

{5 Setup - ZTE E¥-DO o ] [ES |

Completing the ZTE EV-DO Setup
Wizard

Setup has finished instaling ZTE EV-DO ok your computer. The
application may be launched by selecting the installed icons.

Click Firigh to exit Setup.

ZTE Corporation http://www . zte .com.cn
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5.1.2 Uninstall

1 Select Start -> Programs -> ZTE EV-DO -> Uninstall ZTE EV-DO. Click “Uninstall ZTE
EV-DO”, and you will be asked if you want to remove the program. Click “Yes”;

ZTE E¥-DO Uninstall =]

@ Are wou sure you wank ko completely remove ZTE EV-DO and all of its components?

Yes
2 Please wait;
ZTE E¥-DO Uninstall = |
Uninstall Status )
Please wait while ZTE EV-D0 is removed fram your compuiter. | i‘?

Uninstaling ZTE EV-DO...

Uninstaling modem ...

Catce |

3 Click “OK” when un-installation is completed,;

ZTE E¥-DO Uninstall x|

@ ZTE EM-D0 was successFully removed From wour computer,

ZTE Corporation http://www .zte.com.cn



ZTEIP’!‘ CDMAZ2000 1X EV-DO Wireless Data Terminal User Guide

5.2 Windows XP

5.2.1 Install
Note:
Do not insert the Data Terminal before installation.

1 Find “Setup.exe” firstly in the Data Terminal CD-ROM, double-click it to display the WWelcome
picture, and then click “Next”;

& Setup - ZTE EV-DO =

Welcome to the ZTE EV-DO Setup
Wizard
Thiz will install ZTE EW-DO on your computer.

It iz recommended that you cloze all ather applications before
continuing.

Click Mest to continue, or Cancel to exit Setup.

[ Mewt> |[ Cancel

2 Select the location where you want the program to be installed, and then click “Next”;

16! Setup - ZTE EV-DO

Select Destination Location
Where should ZTE EY-D0 be installed?
’J Setup will ingtall ZTE EV-DO into the Following folder.

To continue, click Mest. If you would like to select a different folder, click Browse.

Browse...

At least 8.1 MEB of free disk space is required.

< Back ” Mext » ]’ Cancel

ZTE Corporation http://www . zte .com.cn
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3 Select Start Menu folder, and then click “Next”;

16! Setup - ZTE EV-DO

Select Start Menu Folder
“Where should Setup place the program's shortcuts?

Setup will create the program's shortcuts in the Following Start Menu folder.

To continue, click Mest. If you would like to select a different folder, click Browse.

| ’ Browse...

[ 4 Back ” et = ][ Cancel ]

4 When you see the window below, please click “Install”;

16! Setup - ZTE EV-DO

Ready to Install
Setup iz now ready to begin instaling ZTE EV-D0 on wour computer.

Click. Install to continue with the installation, or click B ack if you want to review or
change any zettings.

Destination lacation:
H:%Program Files\ZTE EV-DO

Start Menu folder;
ZTE EY-DO

[ < Back “ Install |[ Cancel ]

5 Please wait for installation. This process will take a few minute;

{&! Setup - ZTE EV-DO

Installing
Fleaze wait while Setup installs ZTE EV-D0 on your computer.

Extracting files. .
H:%Program Files'2TE EW-D0MbinsDiagT ool exe

Cancel

ZTE Corporation http://www . zte .com.cn
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6 Please insert the Data Terminal into USB interface if the system prompts you to insert the
hardware (If it has been inserted, please unplug it and insert again.)

Installing
Please wait while Setup installs ZTE EV-DO on pour computer.

Firishing installation. .

Please insert your device to complete the installation,

Caricel

7 The system shall find the new hardware and install the driver automatically. Just wait a
minute.(Please ignore the prompt during the installation, such as “USB device not recognized” or
“Your hardware might not be able to work normally because there is an error during the hardware
installation.”)

Installing
Flease wait while Setup install: ZTE EY-DO on your computer.

Firizhing installation...

Instaling serial port ...

Caricel

ZTE Corporation http://www .zte.com.cn
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AR

Installing
Flease wait while Setup install: ZTE EV-DO0 on your computer.

Finishing installation...

[uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuq
Instaling modem ...

8 The driver is installed successfully. Pleas click “OK”;

Installing
Fleaze wait while Setup installs ZTE EV-D0 on your computer.

Finizhing installation...

L“-IIII"llIII"llIIII'lllIII"IIIII"IIIII".IIIJ

Driver installation

1 ) Device installed successfully, you can use it now,

9 Click “Finish” to close the last screen of the wizard. Now you can start the application for data
terminal .

& Setup - ZTE EV-DO =]

Completing the ZTE EV-DO Setup
Wizard

Setup has finished inztaling ZTE EV-DO on your computer. The
application may be launched by selecting the installed icons.

Click Finizh to exit Setup.

ZTE Corporation http://www . zte .com.cn
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5.2.2 Uninstall

1 Select Start -> Programs -> ZTE EV-DO -> Uninstall ZTE EV-DO. Click “Uninstall ZTE
EV-DO”, and you will be asked if you want to remove the program. Click “Yes”;

LTE EV-DO Uninstall '

\ ? } Are you sure you want ko campletely remove ZTE EV-DO and all of its components?

Ves ] l Mo J

2 Please wait;

ZTE EV-DO Uninstall

Uninstall Status
Please wait while ZTE EV-DO is rermaoved from your computer.

Uninstaling ZTE EV-DO...

Uninstaling serial port ..,

3 Click “OK” when un-installation is completed.

ZTE EY-DO Uninstall

-
- | J ZTE EY-D0O was successfully removed From your computer,

ZTE Corporation http://www .zte.com.cn
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5.3 Manually Install Through Other USB Port

If you want to use the data terminal through other USB port after the driver is successfully
installed through one USB port, please follow the procedures below to manually install the driver.
During the installation, please make sure to quit other applications.

5.3.1 Windows 2000
Insert the data terminal to another port, and the system will find new hardware and automatically
install the driver. When the following prompt appears, cliick “Yes”.

Digital Signature Mot Found x|

The Microgoft digital zignature affirms that zoftware has
been tested with Windows and that the software has not
been altered since it was tested.

The zoftware you are about to install does not contain a
Microzoft digital signature. Therefore, there iz no
guarantee that this zoftware works corectly with
Wikdoms,

ZTE USE Modern 6000

IF waw vaant b zearch far Microzaft digitally signed
zoftware, vizgt the windows pdate web site at
hittp: & windowzupdate. microzoft con bo see if one is
available.

Do pou want to continue the installation?

Mo More Info

5.3.2 Windows XP

1 Insert the data terminal to another port, and the system will find new hardware. Select “No,
not this time ”, and then click “Next”;

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will gearch for curent and updated software by
looking on your computer, on the hardware installation CD, or on
the "Windows Update Web site [with your permission].

Bead owr privacy policy

Can Windows connect to Windmas Update to gearch for
software?

(O ez, this time anly
(0 ez, now and every time | connect a device

Click Mext to continue.

Mext = ]’ Cancel

ZTE Corporation http://www . zte .com.cn
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2  Select “Install the software automatically”, and then click “Next”;

Found Mew Hardware Wizard

Thig wizard helpg vou ingtall softveare for;

ZTE USE Modem B000

f:-) If your hardware came with an installation CD
&2 or Hoppy disk, insert it now.

what do you want the wizard to do?

(@ install the zoftware automatically [Fecommendedi
() Install from a list or specific location [Advanced)

Click Mext to continue.

[ 4 Back ” et = ][ Cancel ]

3 Wit for the installation wizard to search for the installation driver;

Found Mew Hardware Wizard
Pleaze wait while the wizard searches... ::}5

h ZTE USE Modem 000

Cancel

4 Please click “Continue Anyway” when the following interface appears;
ﬁ e . N i = .

Please wait while the wizard installs the software. .

Hardware Installation

1 '_\ The software you are inztalling for thiz hardware:
.
B ZTE USE Modem 6000

] ZTE USB Modem 5000

has not pazzed Windaws Loga testing ko verify itz compatibility

with Windows <P, [Tell me why thiz testing iz important. |

y Continuing your installation of thiz software may impair
fnits or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway | LSTDF'InstaIIation

ZTE Corporation http://www . zte .com.cn
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5 Click “Finish”;

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard hag finizhed installing the software for;

% ZTE USE Madem 6000
e

Click Finizh to cloge the wizard.

6 Select “No, not this time ”, and then click “Next™;

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for curent and updated software by
looking on your computer, on the hardware ingtallation CO, or on
the windows Update “Web site [with your permission).

Fiead owr privacy policy

Can Windows connect to Windmas Update to search for
software?

(O e, this time only
O “r'esz, now and every time | connect a device

Click Mext to continue.

[ et = ][ Cancel ]

7 Select “Install the software automatically”, and then click “Next” to continue;

Found Mew Hardware Wizard

Thig wizard helpg vou ingtall softveare for;

ZTE Diagnostics Interface 5000

{ .-\‘I If your hardware came with an installation CD

A

42 or floppy disk, insert it now.

what do you want the wizard to do?

(@ install the zoftware automatically [Fecommendedi
() Install from a list or specific location [Advanced)

Click Mext to continue.

4 Back ” et = ][ Cancel

ZTE Corporation
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8 WAait for the installation wizard to search for the installation driver;

Found Mew Hardware Wizard

Pleaze wait while the wizard searches...

3 ZTE Diagnostics Interface G000
3

Cancel

9 Please click “Continue Anyway” when the following interface appears;

a R b

Fleaze wnl whilo lhe wcarg

Hardwara [naiallation

The soitvare o me rsleleg o e hedvs
Y

ZTE Dasgraitecs Irdae ned G000

poazrl Winnbuws Eogn lestmg

;} ZTE Deagnonies Iy
has not paseed Windows Logo beabing b veily £ compahbdiy
wath windown 2P (T el me vbw iz dnsiing i moosant |

Cnndinanng pos netalatinn of thes snflwans sap i
o dhactabdioe tha codract opadalion of yols cpstam
eilbiet mmedisiely o in the future Miciosall sicnsaly

J rocommends thal pow stop U malallalmn now anad
= cordact the hadware vensdos ol voltsaie that han

[ gy w— = T S pr—

10 Click “Finish”;

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

(3 ZTE Diagnostics Interface G000

Click. Finizh to close the wizard.

ZTE Corporation
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11 Select “No, not this time ”, and then click “Next”;

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for curent and updated software by

looking on your computer, on the hardware ingtallation CO, or on
the windows Update “Web site [with your permission).

Fiead owr privacy policy

Can Windows connect to Windmas Update to search for
software?

(O e, this time only

(@)

ey time | connect a device

Click Mext to continue.

[ et = ][ Cancel ]

12 Select “Install the software automatically”, and then click “Next” to continue;

Found Mew Hardware Wizard

Thig wizard helpg vou ingtall softveare for;

ZTE MMEA Device

:‘\.-} If your hardware came with an installation CD

&2 or Hoppy disk, insert it now.

what do you want the wizard to do?

(@ install the zoftware automatically [Fecommendedi
() Install from a list or specific location [Advanced)

Click Mext to continue.

[ 4 Back ” et = ][ Cancel ]

13 Wait for the installation wizard to search for the installation driver;

Found Mew Hardware Wizard
Pleaze wait while the wizard searches... .

3 ZTE NMEA Device

Cancel

ZTE Corporation http://www . zte .com.cn
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14 Please click “Continue Anyway” when the following interface appears

e

E‘I T -.1'*—".-'?' :-i\.i'b\.-uf-.-n hr I=|-5-"\='\.:l'l|‘|
i il M bar e Wizar

Please wait whale the wizad inctalls the soltwars. .

,_‘:ii ZTE HMEA Dieace

Hardware Installation

! E Thes sollvaie ot sim inctaling lor this handeane
ZTE NMEA Devica

e mct passed Windows Logo ieitng to verly itz compatibdey
vt Windows MF. [Tl me v thg begting & angonant |
Contmiing pous inglollation of thiz soltwaie may impain
of detlabilize the conect operalion of pois syHlem
withiel immedialely od in the fuluee. Micioesll shonglp
incommends thal pou stog thiz installation now and
contact the handware vendos for softwane thal has
pazzed Windows Logo lesting,

|"I:n|1rme.ﬁ.n}mal,l- STOF Inataliabon |

15 Click “Finish” to install the driver successfully.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

(3 ZTE MME& Device

Click. Finizh to close the wizard.

Finish

ZTE Corporation
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6. Run the Application

After the application is installed successfully, the application icon will appear on your

desktop. Double-click this icon or select from Start -> Programs -> ZTE EV-DO -> ZTE EV-DO.
Run the application to display the following user interface.
[ ITE

[
,m
!

Intemet not connected |

|
w5
—

s |

221257

The icons on the interface are used to access the function, which indicate as below:

i )
g Connect/Disconnect Qm Open URL

i Connection Records & Setting
‘é? Help
Status Bar:
[E¥ D] EV-DO Indication
[ 1X] 1X Indication
Signal streng_th indication. The more bars,
the stronger signals
CDMA network unavailable
€] Network Connection
E Sleep mode
¥ In Roaming
i No R-UIM card inserted
El R-UIM card inserted

ZTE Corporation http://www . zte .com.cn
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7. Connect/Disconnect

221257

Connect

_=

=

< Click icon to set the relevant parameters. For details, please refer to Chapter 9
“Setting” for details.

3
Ll
< Click icon at the left-up corner of the interface.
<~ After connecting to Internet, the current network information will appear on the
interface. Double-click any place in the display area to view the connection records.

Disconnect
=

»
After connecting to Internet, click the rotating icon at the left-up corner of the interface.

ZTE Corporation http://www .zte.com.cn



ZTE¢3¥ CDMAZ2000 1X EV-DO Wireless Data Terminal User Guide

8. Connection Records

Statiztic

tanthiy

| Duration | Transmit bytes |

Intemet nat connected (i'_ B Lo 42 S0 42007 OO0 16

14:35:17, 29/01/2007 00:00:08 2E1

o 11:34:40, 23/01,/2007 000257 15
= 17:20:11, 22/01/2007 00:00:04 43
o

x| 0|

2212:m

Click icon to view connection records. Connection records save the previous relevant
information including Start at, Duration and Transmit bytes, which help you know the status

easily.

By switching among “List”, “Monthly” and “Statistic”, you could inquire the records every time,
by month or by time.

Note:

The relevant information contained in connection records are just for user’s reference rather than
the charging basis.

Delete Connection Records

Click |I button to delete the records you have selected on the interface.

Clear Connection Records

Click button to delete all the records.

ZTE Corporation http://www . zte .com.cn
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9. Setting

I Use DNS

E Lizer cdma DMS
[&r™ | Password s Altemate DN
& .

[T Use static IP addeess

162333

Network Connection Setting

_‘-]I
Sl
< Click icon to set up the relevant parameters.

< After the setting, click “Apply” button to save the settings on the current interface.

< Click “Default” button and then “Apply” button to restore the settings on the current
interface to factory default.

Note:

The default network setup parameters are as below. Different regions may have different network
setup parameters, so please consult your local telecom operator.

Phone: #777

User: ESN number

Password: cdma
NB! ESN number can be found on the box of terminal or on the terminal itself.

ZTE Corporation http://www .zte.com.cn
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O ptionz I

- Qﬂ " Metwark _
R URL [t/ ZTEIT.COM

nsetnsceaeeeds @ |-y f =
}%- Language IEninsh LI ‘

g v sk for confirmation before deleting | Chahge paszword. . I

= | EnhlePin |

| Ehamae Fin I

L | Default | | Anply I Caricel |

11:08:26

Other Setting:

<~ Click “Options” to switch the interface, and you could set URL and select the skin,
language, etc.

< Click “Change Password” button to set lock device. The password is required when you
start the application. The setting has nothing to do with "Default™ button.

< If your data terminal needs R-UIM card, please click the button “Enable Pin”. PIN code
is needed when the application is started. The setting has nothing to do with "Default"
button.

< After that, click “Apply” button to save the settings on the current interface.

<~ Click “Default” button and then “Apply” button to restore the settings on the current
interface to factory default.

ZTE Corporation
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Help

Online service

~About
ZTE BV-DO ARP W21 2

Copyright[C) 2008, ZTE LTD,
GUSBIE Sep 18 2005 12.00:00

2211:12

Click ~ button to view the help file.

< Click “Help” button to view the relevant help file; click “Online service” to enter our
company’s website.

<> You could view the software version information under “About”.

11. Connect to the Website

a

Click button to directly connect the website you set. For details on the website setting,

please refer to Chapter 9 “Setting”.
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12. Trouble-shooting

After the installation, go to device manager and find “ZTE USB Modem 6000 under “Modem”
and “ZTE Diagnostics Interface 6000 , “ZTE NMEA Device” under “Port”. If they are not found,
please remove the software and reinstall.

E. Device Manager

File  Action \iew Help

B EHS 2 &

g Floppey disk drives A
(=) IDE ATAIATAPT controllers

‘i Kevboards

') Mice and other pointing devices

S8 M rioders
ZTE USE Modem 6000

+ a Monitors
+--EHE Metwork adapters
+ i PCMCIA adapters
-1 Porks (COM & LPT)

ry‘ Communications Port (COM1)

(;y" Communications Port (COMZ)

5 ECP Printer Pork (LPT1)

ry‘ ZTE Diagnostics Interface 6000 {COM14)

¥ ZTE NMEA Device (COMIS)

ﬂ. Processors
@% SCSI and RAID controllers
®), sound, video and game controllers
“e# Storage volumes

System devices
niversal Serial Bus contrallers

T[]

+
+
+
+
+
+

1€
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Common Failures Table:

Failures

Causes

Solutions

Error occurs when running
setup.exe file.

The setup file may be damaged.

Please download the program on
our website WWW.ZTEMT.COM
and reinstall it.

Directly run the software before the Data
Terminal is plugged in.

Close the software, plug in the
Data Terminal and run it again.

Open port failed.

The port is occupied by other applications,
such as “Hyper terminal”, or the software is

Close relevant software and run
the software again.

No R-UIM card.

already run.
R-UIM card is not inserted. Insert R-UIM card.
R-UIM card isn~t inserted properly. | Please refer to section 4.2

Sometimes the front side and back side are
confused.

Properly insert R-UIM card.

R-UIM card is damaged. \Validate by using
a CDMA terminal.

Replace R-UIM card.

Antenna is not connected to the Access
Box.

Insert the antenna into the Data
Terminal.

No signal indicated.

Out of the network service area.

Make sure it is in the CDMA
network service area.

The antenna or RF component is damaged.

Replace relevant damaged parts.

Dialing failed

Wrong setting of parameters (Phone, User,
Password)

Correct the parameter settings.
Consult your service provider for
details.

Not enough money in R-UIM card.

Consult your service provider for
details.

Network congestion or failure.

Try again later.

Internet connection failure.

The Data Terminal is being connected. (It
usually occurs when the Internet connection
is immediately made after the call is dialed)

Reconnect.

Poor network signal.

View signal strength indication
and check if the antenna is
properly inserted.

The driver might be unable
to work and the application
is unable to run normally if
the terminal is pulled out
and plugged in again when
the application is being used
under Win2000 operating
system (SP4).In this case,
the device in  device
manager will be marked
with yellow exclamation
mark, and the system must
be restarted to run normally.

The operating system needs installing
Update Roll 1 patch for Win2K SP4.

Please download the patch from
the following web site and install
it.

http://www.microsoft.com/do
wnloads/details.aspx?familyi
d=B54730CF-8850-4531-B5
2B-BF28B324C662&display

lang=en

If the problems cannot be solved after the above handling, please call 86-755-26010555 or feed
back your information directly by sending emails to zte_mobile @zte.com.cn for customer service.
We will reply to you as soon as possible and provide you with high quality after-sales services.
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